ROYAL
AVIATION MUSEUM

——

OF WESTERN CANADA

BIRTHDAY PARTY TERMS & CONDITIONS

Thank you for choosing to celebrate your special day at the Royal Aviation Museum of Western Canadal!

By booking a birthday party at the museum, you agree to the terms and conditions outlined below.

BIRTHDAY PARTY PACKAGES
First Class Package — $375.00 + GST

Includes:
* Room rental

e Admission for up to 15 guests
(The birthday child and up to two parents/quardians are
admitted free and not included in this count. Siblings,
children aged 2 and up, and all other adults are included.)

* 30-minute guided tour

* One activity of your choice

e Dedicated party host

* $10 museum gift voucher

e Aviation-themed birthday banner and table decorations
* Parking for one vehicle

e Complimentary plates, cutlery, napkins, and cups
(must be requested at time of booking.)

 Additional guests: $12 per person
e Aviation themed digital invitations

» Optional extra time: $50 per 30 minutes
(subject to availability)

Business Class Package — $299.00 + GST

Includes:
* Room rental

e Admission for up to 15 guests
(The birthday child and up to two parents/quardians are
admitted free and not included in this count. Siblings,
children aged 2 and up, and all other adults are included)

* One activity of your choice

e Dedicated party host

* $10 museum gift voucher

e Aviation-themed birthday banner and table decorations
e Parking for one vehicle

* Complimentary plates, cutlery, napkins, and cups
(must be requested at time of booking.)

» Additional guests: $12 per person
e Aviation themed digital invitations

e Optional extra time: $50 per 30 minutes
(subject to availability)

Economy Package — $225.00 + GST
Includes:
* Room rental

e Admission for up to 15 quests
(The birthday child and up to two parents/quardians
are admitted free and not included in this count.
Siblings, children aged 2 and up, and all other adults
are included)

* $10 museum gift voucher

e Aviation-themed digital invitations

* Parking for one vehicle

 Additional guests: $12 per person

» Optional extra time: $50 per 30 minutes
(subject to availability)

Booking Availability
* Birthday parties are available Saturdays and Sundays
only, from September through June

* No birthday parties are available during July or August

Supervision & Museum Etiquette

Parents, guardians, and adult chaperones are expected
to supervise children and ensure respectful, safe
behaviour during the party. Museum rules include:

* No running, roughhousing, or yelling
*Do not cross the grey floor barriers

* Do not touch exhibits or aircraft, except:

- Musketeer

- Mini 500 Helicopter

- Touch Wall exhibit

- Voodoo cockpit

- Air Canada Viscount (may be entered, but is under
restoration—objects inside are fragile; please look
but do not touch.)

* Children must be accompanied by an adult in:
- The Landing Zone Boutique
- Pedal Planes area
- Galaxy Exploration Zone

* Food and drink are only permitted in the party room,
not in gallery spaces.
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e Socks are required in the Galaxy Exploration Zone

e Failure to follow museum rules may result in the group
being asked to leave the premises

Guest Limits
* Up to 10 additional guests may be added to your
booking (additional fees apply)

* Birthday parties are limited to 25 guests total
(including children and adults)

e If your group exceeds 25 guests, please refer to our
Event Rentals page. Standard birthday rates and
amenities do not apply for groups larger than 25.

Arrival & Parking
e Party hosts may arrive 15-30 minutes prior to the party
and remain 15-30 minutes after to wrap up.

* Check in at the admissions desk upon arrival.

e Validated parking is available for one vehicle per party.
Present your parking ticket to the museum host upon
departure.

Food, Beverage, & Decorations
e ALCOHOL IS STRICTLY PROHIBITED

e Qutside food and non-alcoholic drinks are permitted
* Food may be delivered to the museum

e Qutside caterers are not permitted to prepare or serve
food on site

e Limited fridge space may be available. Heating or
reheating is not provided

* Cake must be served during your party room time.
Cake and food are not permitted in the café after the
rental ends

e Complimentary party supplies (plates, cutlery,
cups, napkins) are available if requested at the time
of booking.

e Decorations may be set up 30 minutes prior to your party.
Use painter's tape only for anything hung on the walls.

* The following are not permitted:
- Helium balloons
- Confetti or glitter
- Pifiatas

- Sparklers or open flames (except birthday candles)
- Cotton candy machines
- Inflatables (e.g., bouncy castles)

e Qutside entertainers (e.qg., face painters, magicians,
costumed characters) are welcome but must remain in the
party room and be approved by museum staff in advance

Pricing, Payment, & Booking Changes

* A $100 deposit is required to confirm your booking

* Payment may be made in person, by phone, or via
secure link provided by staff.

e Parties must be booked at least three weeks in advance

* The remaining balance is due upon arrival or at the end
of your party.

 Additional guests ($12/person) may be added in
advance

* Notify museum staff of changes at least three days
prior to your party

* You will be charged for the confirmed guest count

e A $20 rescheduling fee applies for changing your date/
time, subject to availability

* Please arrive on time. Late arrivals may not receive
additional time or activities.

e Additional fees may apply for late room check-outs

Cancellation Policy

e Cancellations made more than 72 hours before the
party start time will receive a partial refund of $75
from the deposit.

* No refunds will be issued for cancellations made within
72 hours of the party.

Important Notes

* RAMWC admission and birthday party rates are
subject to change without notice. Any updates will be
communicated prior to confirmation.

* Bookings are first come, first served. Your date is
secured once your deposit is received.

SIGN HERE TO ACKNOWLEDGE ALL TERMS & CONDITIONS

SIGNING ACKNOWLEDGES YOU HAVE REVIEWED AND AGREE TO COMPLY WITH ALL MUSEUM BEHAVIOUR RULES

Did you know a museum Members save 15%! royalaviationmuseum.com/memberships
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